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Policy 
Non-Academic Grievances: Students and other stake holders will be afforded an avenue to express 
non-academic grievances. 
 

 
Procedure 
Non-Academic Grievances:  
 
Any student who believes an injustice or a violation of state, federal, or college policies, laws or 
regulations has occurred should try to resolve the problem through informal consultation with the 
individuals indicated below, in order, before filing a formal grievance. 

• Individual or staff member involved 
• Appropriate supervisor of the staff member involved 
• Appropriate Dean of the staff member involved  

 
If the student has been unable to resolve the issue, the student may file a formal grievance within five 
business days by completing the electronic Feedback Forum form located on the website homepage. 
This completed form is submitted to the appropriate department head for a final attempt at a 
resolution. If no resolution can be obtained, the issue is presented to the Institutional Standards and 
Appeals Committee.  
 
The Institutional Standards and Appeals Committee, whose decision is final, will notify the student 
within five business days of their decision. 
 
Non-Academic Grievance Tracking:  
 
All formal grievances will be tracked through the electronic Feedback Forum and used annually to 
evaluate and analyze for trends and areas for improvement. These identified areas will be used to 
prepare Departmental Annual Plans and improvement strategies. 
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